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SUCCESS BY DESIGN

Windows 7 EVB Driver
Installation

1 Introduction
When installing and running EVB software from SMSC on a Windows 7 64-bit operating system, users
may need to manually install the SMSC USB Bridge driver. After the software installation is complete

and the LabVIEW panel does not respond or you have a Windows Device driver error message, this
installation note can help resolve the issue.

2 References

= EVB hardware
= EVB installation CD
= USB cable

3 Procedure

After the initial EVB software installation is complete and communications fail or Windows displays an
error message (as in step 3.1), follow these steps to resolve the issue.

3.1 Driver Software Installation Failed Window

Device driver software was not successfully installed

Please consult with your device manufacturer for assistance getting this device installed.

|| SMSC USB Bridge HKrailed

What can I do if my device did not install properly?
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3.2 Select Devices and Printers from Windows menu
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a Documents
CAP1188.exe - Shortcut

Pictures
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__uh Music
,_,'J Motepad
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&P SMSC Chip Manager v4.16.1
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JJ Getting Started —

Devices and Printers
! Connect to a Projector

Sticky Notes
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‘P UCS100X

| S Programs

Default Programs

Help and Support

| Search programs and files | Shut down | »
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3.3 Select SMSC USB Bridge Device

h e - ﬂr-g « Hardware and Sound » Devices and Printers » v H Search Devices and Printers peol

i| File Edit View Tools Help

Add a device Add a printer Troubleshoot

=

MName Classification Device category Manufacturer

4 Unspecified (1)

'+ SMSC USB bridge

3.4 SMSC USB bridge Properties Window, select Hardware Tab

1. SMS5C USB bridge Propertie I

ﬂ SMSC USE bridge

Device Information

Manufacturer: Unavailable
Model: SMSC USB bridge
Model number: Unavailable
Categories: Unknown
Description: Unavailable

Device Tasks

To view tasks for this device, right-click the icon for the device in Devices
and Printers.

I 0K I [ Cancel I ‘ Apply
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3.5 On Hardware Tab, select Properties

;ﬂ SMSC USB bridge |
Device Functions:
Name Type
ELSMSC IUSEB Bridge USE Bridge de...
Device Function Summary
Manufacturer: SMSC
Location: Port_&#0005 Hub_#0009
Device status:  Port_#0005 Hub_#0009
I 0K I [ Cancel I Apply
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3.6 SMSC USB Bridge Properties, select Change Settings

General | Driver | Details

SMSC USE Bridge

Device type: USE Bridge devices

Manufacturer: SMSC

Location: Port_&#0005 Hub_#0009

Device status

Windows cannot verify the digital signature for the drivers required for =«
this device. A recent hardware or software change might have installed

a file thatis signed incorrectly or damaged, or that might be malicious
software from an unknown source. (Code 52)

[ -H;‘Change settings

] [ Cancel
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3.7 Change Settings Window, select Driver Tab

General | Driver | Details

SMSC USE Bridge

Device type: USE Bridge devices

Manufacturer: SMSC

Location: Port_&#0005 Hub_#0009
Device status

Windows cannot verify the digital signature for the drivers required for =
this device. A recent hardware or software change might have installed

a file thatis signed incorrectly or damaged, or that might be malicious
software from an unknown source. (Code 52)

OK | [ Cancel
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3.8
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Driver Tab, select Update Driver

Driver Provider:

Driver Date:
Driver Version:

Digital Signer:

[ Driver Details ]

| Update Driver... |

Roll Back Driver

| Disable |

| Uninstal |

SMSC USE Bridge

SMSC

72720
2110

Mot digitally signed

To view details about the driver files.

To update the driver software for this device.

Ifthe device fails after updating the driver, roll back
to the previously installed driver.

Disables the selected device.

To uninstall the driver (Advanced).

OK I [ Cancel
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3.9 Update Driver Software Window, select Browse

How do you want to search for driver software?

<» Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your device
installation settings.

-4 Browse my computer for driver software
' Locate and install driver software manually.

Revision 0.2 (07-07-11) 8 SMSC
INSTALLATION NOTE



Windows 7 EVB Driver Installation

‘P SMMScC

3.10 Browse Window, select CD ROM drive provided by SMSC

SMSC USB

Bridge
Browse for driver software on your computer

Search for driver software in this location:

DA

[¥] Include subfolders

<> Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all
driver software in the same category as the device.
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3.1 Windows Security, select Install driver

@1 Windows can't verify the publisher of this driver software

2 Don't install this driver software
You should check your manufacturer's website for updated driver software for
your device.

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or disc.
Unsigned software from other sources may harm your computer or steal
information.

IZ::'v-' 'Seglggtailsé

3.12 Completed Driver Installation

-

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

SMSC USB Bridge
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4 Installation Note Revision History

Table 4.1 Customer Revision History

REVISION LEVEL & DATE | SECTION/FIGURE/ENTRY CORRECTION
Rev. 0.2 Modified text, removed
(07-07-11) irrelevant data
Rev. 0.1 Initial Release
(07-06-11)
SMSC 1" Revision 0.2 (07-07-11)
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Copyright © 2011 SMSC or its subsidiaries. All rights reserved.

Circuit diagrams and other information relating to SMSC products are included as a means of illustrating typical applications. Consequently, complete information
sufficient for construction purposes is not necessarily given. Although the information has been checked and is believed to be accurate, no responsibility is
assumed for inaccuracies. SMSC reserves the right to make changes to specifications and product descriptions at any time without notice. Contact your local
SMSC sales office to obtain the latest specifications before placing your product order. The provision of this information does not convey to the purchaser of the
described semiconductor devices any licenses under any patent rights or other intellectual property rights of SMSC or others. All sales are expressly conditional
on your agreement to the terms and conditions of the most recently dated version of SMSC's standard Terms of Sale Agreement dated before the date of your
order (the "Terms of Sale Agreement"). The product may contain design defects or errors known as anomalies which may cause the product's functions to deviate
from published specifications. Anomaly sheets are available upon request. SMSC products are not designed, intended, authorized or warranted for use in any life
support or other application where product failure could cause or contribute to personal injury or severe property damage. Any and all such uses without prior
written approval of an Officer of SMSC and further testing and/or modification will be fully at the risk of the customer. Copies of this document or other SMSC
literature, as well as the Terms of Sale Agreement, may be obtained by visiting SMSC’s website at http://www.smsc.com. SMSC is a registered trademark of
Standard Microsystems Corporation (“SMSC”). Product names and company names are the trademarks of their respective holders.

SMSC DISCLAIMS AND EXCLUDES ANY AND ALL WARRANTIES, INCLUDING WITHOUT LIMITATION ANY AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND AGAINST INFRINGEMENT AND THE LIKE, AND ANY AND ALL WARRANTIES ARISING FROM ANY COURSE
OF DEALING OR USAGE OF TRADE. IN NO EVENT SHALL SMSC BE LIABLE FOR ANY DIRECT, INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES; OR FOR LOST DATA, PROFITS, SAVINGS OR REVENUES OF ANY KIND; REGARDLESS OF THE FORM OF ACTION, WHETHER BASED ON CONTRACT;
TORT; NEGLIGENCE OF SMSC OR OTHERS; STRICT LIABILITY; BREACH OF WARRANTY; OR OTHERWISE; WHETHER OR NOT ANY REMEDY OF BUYER IS HELD
TO HAVE FAILED OF ITS ESSENTIAL PURPOSE, AND WHETHER OR NOT SMSC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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